Problem-TBP1 : 
All employee clock-in/out times are “0.00” and/or Time-Banc display reads 

“VALUE OUT OF RANGE”:
It means that the Time-Banc has lost data.  You will have to manually put back the employee clock-in/out times.  This typically happens if the Time-Banc encounters voltage fluctuations due to power outagaes, electrical storms, etc.  Another reason for data loss is bad on-board battery (typical battery life is 5-7 years).  
if problem persists, call World Wide Microsystems.

Problem-TBP2 : 
Time-Banc says “CONNECT PRINTER” and will not print:
Make sure the printer-cable is securely connected to the Time-Banc as well as printer.  

if cable is connected properly…

Turn the power OFF to both Time-Banc and printer.  While the power is OFF, hold down the CLEAR key on the Time-Banc and while holding it down, turn the Time-Banc ON.  Then turn ON the printer and see if report prints normally. 

if problem persists, call World Wide Microsystems.
Problem-TBP3 : 
Time-Banc prints random characters: 

Turn the power OFF to both Time-Banc and printer.  While the power is OFF, hold down the CLEAR key on the Time-Banc and while holding it down, turn the Time-Banc ON.  Then turn ON the printer and see if report prints normally. 

if problem persists…

Go into the PROGRAM MODE, and then to DEFAULT SETTINGS.  Under this option, make sure the Baud Rate setting (last number on the first line) is set the same for both printer and the Time-Banc.  This number should not be a “0”.
if problem persists…

If possible, try another printer cable, or try another printer.

if problem persists, call World Wide Microsystems.

Problem-TBP4 : 
All employees clocked-in and out normally, however, in the reports, the hours are not correct: 
Go into the PROGRAM MODE, and then to DEFAULT SETTINGS.  Under this option, make sure the workday start time is set to 12:00A.

if problem persists…

If you are using weekly schedules, make sure that the employees are assigned the right schedule number.

if problem persists, call World Wide Microsystems.

Our mailing address to send in repairs is:

World Wide Microsystems

20519 Sunshine lane # A

Spring, Texas 77388

281-288-0168 phone / fax

If you send the unit in for repairs, please include a note describing the problem, your phone number and return address. Please mention if you need an estimate on repairs.

Thank you.

