Problem-SYS1 : 
Master Controller displays gibberish characters all across the display:

It means the Controller has lost all programming data.  You would need to re-initialize the Master Controller and then

re-program it.  This is typically caused by either a bad battery, or by a power surge.  Call World Wide Microsystems to

order a new battery and / or for the initialization procedure.
if problem persists, call World Wide Microsystems.
Problem-SYS2 : 
There timings on all / some wash functions are erroneous:

It means the Controller has detected an inconsistency in the clock pulses.  The problem is either a defective / 

mal-functioning pulse switch, or problem with wiring between pulse switch and Master Controller.
Make sure the Pulse Switch is not dirty and the contacts are clean.  If that is not the issue, you would need to replace 

the Pulse Switch.

if the switch is okay.....

Try replacing the wires going from the Pulse Switch to the Master Controller (into terminal blocks labeled 24VDC 

OUTPUT and C)
if problem persists, call World Wide Microsystems.

Our mailing address to send in repairs is:

World Wide Microsystems

20519 Sunshine lane # A

Spring, Texas 77388

281-288-0168 phone / fax

If you send the unit in for repairs, please include a note describing the problem, your phone number and return address. Please mention if you need an estimate on repairs.

Thank you.

