Problem-SS1 : 
Service Selector will not communicate with the Master Controller and shows an “X” on the Master Controller screen 

1. Shut the power OFF to the Master Controller. Hold down the CLEAR key while the power is OFF and then turn on the Master Controller while holding down CLEAR key.  Keep holding the CLEAR key for a few seconds. See if the Service Selector now communicates with the Master Controller.

if this does not help.....

2. Check the wiring and make sure there are no loose wires.  The best way to check the wiring: disconnect the Service Selector from the current location in the bay.  Bring it right next to the Master Controller (typically in the office), and run a short cable between them.  See if the Service Selector now communicates with the Master Controller.  If it does, then your need to replace your wiring in the bay.

if problem persists, call World Wide Microsystems.

.

Problem-SS2 : 
Service Selector gives a “wrong” wash, for example, gives Wash #1 when Wash #4 was selected. 

1. Shut the power OFF to the Master Controller. Hold down the CLEAR key while the power is OFF and then turn on the Master Controller while holding down CLEAR key.  Keep holding the CLEAR key for a few seconds. See if the Service Selector selects the correct wash.

if this does not help.....

2. Check the wiring and make sure there are no loose or cross-connected wires (refer to wiring diagram).  The best way to check the wiring: disconnect the Service Selector from the current location in the bay.  Bring it right next to the Master Controller (typically in the office), and run a short cable between them.  See if the Service Selector now communicates with the Master Controller.  If it does, then your need to replace your wiring in the bay.

if problem persists, call World Wide Microsystems.

Problem-SS3 : 
Service Selector will not communicate with the Master Controller and the Master Controller screen shows that a package was selected, for example, the number “5” stays on.

1. Shut the power OFF to the Master Controller. Hold down the CLEAR key while the power is OFF and then turn on the Master Controller while holding down CLEAR key.  Keep holding the CLEAR key for a few seconds. See if the package clears out.  On the Service Selector, press the “Clear”, “Aux1(or Up-arrow)”, and “Aux2 (or Down-arrow)” keys a few times.

if this does not help.....

2. Check the wiring and make sure there are no loose wires.  The best way to check the wiring: disconnect the Service Selector from the current location in the bay.  Bring it right next to the Master Controller (typically in the office), and run a short cable between them.  See if the Service Selector now communicates with the Master Controller.  If it does, then your need to replace your wiring in the bay.

if problem persists, call World Wide Microsystems.

Our mailing address to send in repairs is:

World Wide Microsystems

20519 Sunshine lane # A

Spring, Texas 77388

281-288-0168 phone / fax

If you send the unit in for repairs, please include a note describing the problem, your phone number and return address. Please mention if you need an estimate on repairs.

Thank you.

