Problem-SRS1 : 
Relay Station will not work in AUTO mode, but works on manual over-ride:

1. Shut the power OFF to the Master Controller. Hold down the CLEAR key while the power is OFF and then turn on the Master Controller while holding CLEAR down.  Keep holding the CLEAR key for a few seconds. See if the Relay Station starts working.

if this does not help.....

2. Make sure that…

a. Master Controller is counting Clock pulses 

b. The Master Controller has not lost Program data (Relay Outputs and Service Inputs) 

c. The Master Controller does “see” the car when it goes in front of the photo-eye

d. When you press a Service button on the selector, it is seen on the Master Controller (for example, when you press button #1on the Service Station, on the Master Controller you will see 1U01)
if all above checks out.....

3. Try replacing the communication chip on the Relay board (SN75175N – for correct chip installation, make sure that the notch on the chip and the notch on the socket are on the same side).
if this does not help.....

4. Check all the wires going from the Relay Station to the Master Controller. 

if problem persists, call World Wide Microsystems.

Problem-SRS2 : 
Relays flash ON and OFF intermittently:

· Make sure you have addressed all of the following…

· Used shielded cable between the Master Controller and Relay Station(s)

· The cable shield is only grounded on the Master Controller side

· The cable does not run with or near other communication cables, power cables, telephone cables or electrical equipment (fluorescent lights, motors, etc.)

· If the cable runs under-ground, it is totally dry in the conduit

If the communication cable has any internal corrosion or breaks (typically invisible to the naked eyes), it will cause mentioned problem.  

Run a new cable from Relay Station to the Master Controller (you can lay it along the floor to localize problem), and see if the problem is rectified.  If not, try replacing the communication chips in the Relay Station(s) (SN75175N) and the Master Controller (SN75174N).

Our mailing address to send in repairs is:

World Wide Microsystems

20519 Sunshine lane # A

Spring, Texas 77388

281-288-0168 phone / fax

If you send the unit in for repairs, please include a note describing the problem, your phone number and return address. Please mention if you need an estimate on repairs.

Thank you.
