Problem-IS1 : 
Input Station will not communicate with Master Controller and/or has message on screen “…..America’s Premier Car Wash…..” :

1. Shut the power OFF to the Master Controller. Hold down the CLEAR key while the power is OFF and then turn on the Master Controller while holding down CLEAR key.  Keep holding the CLEAR key for a few seconds. See if the Input Station now reads “READY FOR YOUR ORDER >”.

if this does not help.....

2. Check the wiring and make sure there are no loose wires.  The best way to check the wiring: disconnect the Input Station from the current location in the bay.  Bring it right next to the Master Controller (typically in the office), and run a short cable between them.  See if the Input Station now reads 

“READY FOR YOUR ORDER >”.  If it does, then your need to replace your wiring in the bay.

if this does not help.....

Go into the Factory Set-up and verify that, under the “SET ABC REGISTER” option, the settings are:




ABC REGISTER
NO




INPUT STATION
YES

if problem persists, call World Wide Microsystems.

Problem-IS2 : 
Input Station will communicate with Master Controller but has message on screen 

“READY FOR YOUR ORDER >” :

On the Input Station board, next to the IC labeled U1, there are two jumpers J1 and J2.  If either one is cut, you will experience this problem.   

If the jumpers are secure and the problem persists,  call World Wide Microsystems.

.

Problem-IS3 : 
Input Station display shows two black lines :

Make sure the Master Controller is working correctly.  If the Master Controller is working, try shutting OFF the

system and turning it back ON using method described in Problem-IS1 section 1.

if problem persists, call World Wide Microsystems.

Problem-IS4 : 
Input Station display is blank and will not respond :

1.
Check if the Master Controller is working normally.  The Input Station gets its power from the Master

Controller, and will stop working if the Master Controller stops working.

2. If the Master Controller is working, open the Controller cover.  See if the red LED on the board is lit.  If

the LED is OFF, replace the ½ Amp fuse.

3.
If LED is ON, check the wires using procedure explained in Problem-IS1, section 2.

if problem persists, call World Wide Microsystems.

Problem-IS5 : 
Input Station shows message “READY FOR YOUR ORDER >” on the screen, but will not

 

accept any input :

Make sure that the Master Controller is not locked up.  If the Master Controller works, the Input Station membrane may have failed, or the Input Station PC board may have failed.

Problem-IS6 : 
Input Station shows message “SERVICE 1” on the screen, but will not

 

accept any input :

Check on the Master Controller screen (bottom right on the display) and see if it shows a number beginning with either 1U or 1L (for example, 1U06, 1L11).  If it does, the key that is shown after 1U or 1L has failed and is staying closed.  is not locked up.  If the Master Controller works, the Input Station membrane may have failed, or the Input Station PC board may have failed.

1.
Try resetting the Master Controller.

2.
Try connecting the Input Station right next to the Master Controller with a shorter cable.  

if problem persists, call World Wide Microsystems.

Our mailing address to send in repairs is:

World Wide Microsystems

20519 Sunshine lane # A

Spring, Texas 77388

281-288-0168 phone / fax

If you send the unit in for repairs, please include a note describing the problem, your phone number and return address. Please mention if you need an estimate on repairs.

Thank you.

