Problem-DMXL1 : 
Okidata printer will not pull ticket through far enough:

Go to the PROGRAM MODE on the Lister.  Under PROGRAM MODE, go to INVOICE FORMAT.  Press ENTER.  Check the “FIRST PRINT LINE” number.  If you need the printing to start lower on the ticket, this number should be around 08.

if the number is set correctly…

The black roller on the Okidata printer (platten) pulls the ticket over.  It is possible that after excessive use it gets coated with extremely fine paper particles.  This will cause the ticket to slip and not get pulled through far enough.  Try blowing the insides of the printer with air and then wipe the platten with alcohol.

if problem persists, call World Wide Microsystems.

Problem-DMXL2 : 
Lister keeps saying “CONNECT PRINTER”:

1. Make sure the cable is securely connected between the printer and the Lister.

2. Try resetting the complete system, i.e. turn the power OFF to the Lister and printer and then turning it back ON.

3. Try replacing the printer cable

if problem persists, call World Wide Microsystems.

Problem-DMXL3 : 
Lister screen is blank and keypad won’t respond:

Shut the power OFF to the Lister and the printer and disconnect the printer cable.  Hold down the CLEAR key on the Lister while the power is OFF and then turn it on while holding CLEAR key down.  Keep holding the CLEAR key for a few seconds. See if the Lister now shows the Main Menu.

If this does not help, try plugging in the Lister into another outlet.

if problem persists, call World Wide Microsystems.

Problem-DMXL4 : 
An error-beep sounds when an item key is pressed on the Lister:

Check the program for the item key.  If the key is not programmed you will hear an error beep when it is 

pressed.  

if problem persists, call World Wide Microsystems.

Problem-DMXL5 : 
An error-beep sounds when you try to change the key type (for example, changing an Item key to Descriptor key):

The Datamark Excel is programmed to prevent any changes that will affect the current financial data.  Take a Closing

 Z-reading first and then change the key-type. 

if problem persists, call World Wide Microsystems.

Our mailing address to send in repairs is:

World Wide Microsystems

20519 Sunshine lane # A

Spring, Texas 77388

281-288-0168 phone / fax

If you send the unit in for repairs, please include a note describing the problem, your phone number and return address. Please mention if you need an estimate on repairs.

Thank you.
